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Talofa, malo e lelei, kia orāna, tena koutou katoa 

Labour Government attacks Credit Unions 

The Government is pressing ahead with a new Bill regulating the conduct of banks and 
insurance companies. The objective is to protect customers from unfair treatment. A new 
“conduct licence” has been introduced after banks and insurance companies were shown to 
be behaving very badly in Australia and the regulators in New Zealand found things were 
similar here. 
 
However, without doing any surveys or investigation, the Government has also decided that 
Credit Unions have to get the new licence. This means paying an application fee and an 
annual levy and undertaking compliance checks to make sure we are meeting the obligations 
of the licence. This will all have to be paid for with money out of your Member Reserves. 
 
This is very unfair and unnecessary for Credit Unions who have a strong record of looking after 
their Members. We are the good guys but the Government has ignored us and just treated us 
the same as the banks and insurers. At the same time, they have ignored dodgy finance 
companies who rip people off on a daily basis – they aren’t included in this new Bill. 
 

 

It is clear that Minister of Commerce and Consumer Affairs, Hon. 
David Clark, has been receiving bad advice. He has just relied on his 
officials and, in many cases, they are just wrong - but he refuses to 
change the Bill! 
 
Please help us by contacting your local MP and telling them: 
1. That the Financial Markets (Conduct of Institutions) Bill is unfair 

on Credit Unions; 
2. Credit Unions have a long history of looking after their 

customers and should be exempt from the Bill; 
3. Dodgy finance companies need to be included in the Bill. 

 

Cheques 

Over the next few months, all banks will stop issuing and processing cheques completely. We 
have also been caught by these actions. 
 
Therefore, with immediate effect, we will not be issuing or accepting any cheques (whether 
issued in NZ or from overseas) for deposit into your Credit Union account. 
 
However, to enable you to keeping your banking up to date, we will still process your 
payments electronically and you can receive payments from other banks into any of your 
Credit Union Everyday or Savings accounts. 

 



 

Changes at the top 

  

Unfortunately, our Chairman has retired. After 6 years as an 
Independent Director and 5 years as Chairman, Doug 
McLaren stepped down from the Credit Union Board at the 
end of last month.  

Doug has contributed to the Credit Union Movement for over 
20 years – first as CEO of the NZ Association of Credit Unions 
(NZACU) and latterly as a Director and our Chairman.  

His dedication and commitment to Credit Unions 
domestically and internationally has been significant and his 
leadership and guidance of our Credit Union will be missed. 

Doug – we wish you all the very best in your retirement.

We are also pleased to announce the appointment of two new Independent Directors. 

We welcome Helen Hatchard to the Board. Helen has worked extensively in banking and 
financial services developing vast experience in the sector. She has also built a strong 
expertise in Credit Unions after serving 7 years as CEO Police & Families Credit Union, of 
which she remains a Director. Her experience and support of the Credit Union philosophy of 
“people helping people” were strong factors in her appointment. 

We also welcome Sasha Lockley who is an inspirational, innovative and visionary executive 
leader, with an international career that spans finance, local government and accounting 
sectors, shaping the strategic direction of organisations and leading teams on journeys to 
create environments of motivation, collaboration and courage. She believes that addressing 
issues of hardship, social justice and poverty and authentically embracing people is at the 
core of any strategy. 
 

Would you like to become a Director of the Credit Union? 
 
We would welcome any Member who wants to be a Director of the Credit Union. Our AGM is 
scheduled for October where the majority of the Board is elected by you, our owners. The 
Directors are responsible for the overall corporate governance of the Credit Union including 
its strategic direction, establishing goals and monitoring achievement of those goals. Our 
Rules say that the Board shall have not less than 5 nor more than 9 Directors.  

Any Member is entitled to put themselves forward for consideration and we would like 
to see as many nominations as possible this year. If you are interested in putting your 
name forward as a Director, please contact our CEO, Rob Collins. 
  

 

NZCU Auckland – the home of “easy banking” and the 
place for car loans – we won’t be beaten on any car loan 

deal. Check us out for the best interest rate, the lowest 
fees and the cheapest car insurance! 

 



 
 
 

It’s Money Saving time! 
 

Need a new car, holiday, help for the family or just to get rid of some bills? Don’t let high-cost 
loans get you down – we can sort it out. Today is the best day to put your finances forward to a 
better place. 
 
If you’re paying too much money to finance companies, credit cards or store cards such as GEM 
or Q-card, we could halve your interest rate or better. Before you talk to anyone else, talk to 
us first. 
 
For a better deal on loans you have now or help with a new one, talk to us today. Or to save time 
as well as money, apply online at www.nzcuauckland.co.nz/loans/online-loan-application 
 

Keeping Safe 

Now that winter has arrived, the days are shorter and the nights longer. This is a time when 
bad people think they can get away with things. Here are a few tips from the Police to keep 
you and your family safe from thieves, burglars and others out to do you harm.  
 
What do you do if strangers come on to 
your property? 
 

 

 

 Don't open your door without checking 
who’s knocking; 

 Switch on the outside lights if it’s dark to 
see who is there; 

 Always check by looking through a 
window or door-viewer; 

 Only open your door partly with security 
chain connected. If you haven’t got a 
security chain, get one fitted to the door; 

 Refuse entry if in doubt and telephone 
the Police or a neighbour; 

 Think suspiciously. Strangers might be 
thieves trying to get in. 

 
 
Ask any unexpected visitors who they are and what they want. Ask them to go somewhere 
where you can see them and their ID such as outside a closed window. If you’re not happy 
with their answers or their ID, don’t open the door.  
 
There are many ways people might try to talk you into letting them into your house: 

 Asking to use the telephone; 
 Asking for a glass of water; 
 Asking for donations; 
 Saying they are conducting a survey; 
 Impersonating sales representatives, officials, tradespeople, etc. 

 
Remember – you can always say no. Otherwise, leave them outside and offer to make a 
telephone call for them. 
 
If you arrive home and you think there has been a burglary, don't go in. An intruder might still 
be inside. Go to a neighbour's house and telephone the Police. 
 
 
 

http://www.nzcuauckland.co.nz/loans/online-loan-application


 
 
 

 Try to avoid contact with the intruder; 
 Telephone the Police on 111 as soon as you safely can; 
 If you do encounter the intruder, try to get out of the way; 
 Decide quickly what you are going do. Go to a safe place; 
 Wherever you are, phone someone else as well as the Police; 
 Make a noise – loudly – even if you’re alone. Attract attention by 

breaking windows and shouting/screaming things like as "Go 
away!", "Get out of my home", "Somebody call the Police". 

 
Was this you or someone you know? 

 

If this was your home from last month’s devastating tornado 
that hit Papatoetoe, we feel really sorry for you. It was awful 
- 1,200 homes damaged with 60 uninhabitable and an unknown 
number of cars, utes and trucks wrecked.  
 
We’ve had stories of families losing everything and having 
no insurance – just reliant now on a Give-a-little page and 
the generosity of others to help them survive. And it all 
could have been so easily avoided.

 
You NEVER know when something will happen that devastates your life.  
 
That’s why we have options with several insurance companies so that you can protect your 
belongings, your kids, your family. Just a few dollars a day can give you peace of mind that 
should anything else happen – storms, accidents, fire, theft, whatever – we’ve got your back. 
 

Talk to our staff TODAY about how we can help you get through the bad 
things that happen. 
 

Christmas Savings 
 
Did you wish you had more money to spend last Christmas? Were there presents you wished 
you could have bought but couldn’t afford them? 
 

 

Well now is the time to start doing something about 
making sure that doesn’t happen again this year. Just a 
small amount each pay can soon add up to a nice amount 
for Christmas and the family.  Talk to our staff today 
about opening a special Christmas Saver account. 
 
Not only will you get a very good interest rate but you 
will also go into the draw for one of three Christmas 
Hampers valued at $250 each in December. 

 

NZCU Auckland – the home of “easy banking” and the place 
where you get lower interest rates on your loans and higher 

interest rates on your savings! 
 

Loans subject to normal lending and credit policy. Our Product Disclosure Statement (PDS) for the offer of shares is available and can be 
viewed in the Disclose Register at www.companiesoffice.govt.nz/disclose. Credit Union deposits are unrated shares secured by a First Ranking 
registered Trust Deed. Credit Union Auckland Incorporated trading as NZCU Auckland is not a registered bank – we are proud to be a registered 
Credit Union and licenced by the RBNZ. 


